

















LM YLQGHQ GH YROJHQGH ZDDUGHQ HUJ EHODQJULMN

y LM DOV YHUWHJIHQZRRUGLJHU YDQ X
e :LM NRPHQ RS YRRU XZ EHODQJ :LM VSUHNHQ QDPHQV X
$O0OHV ZDW X LQEUHQJW NULMJW RQ]JH YROOH DDQGDFKW

y LM ]JLMQ YRRU YHUELQGLQJ PHW GH LQZRQHU
e LM KRUHQ JUDDJ YDQ X :LM JLWWHQ HU QLHW YRRU RQV]HOI

y :LM JLMQ YRRU HHUOLMNH HQ GXLGHOLMNH FRPPXQLFDWLH
e +HHIW X HHQ YUDDJ RI NRPW X HU PHW GH JHPHHQWH QLHW >
‘LM SUREHUHQ X YHUGHU WH KHOSHQ :LM NRPHQ LQGLHQ X

KRUHQ XZ YHUKDDO DDQ

y LM ]JLMQ HU YRRU LHGHUHHQ
e 9D0Q NRQJ WRWRXG ZHORI JHHQ JHRRIV RI GIYHOWRYHUXLILQI HQHWW KHWP DDNWRQV

DXP DDOQUHWKIW

@:_LM JLMQ HU YRRU LHGHUHHQ LOC@]—I PRRLH JHPHHQW!|
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2 QI H YRZ DWHQ LQZ RQHY HQ BIYHQGH JH] LOOHQ N3DU
+HW OHYHQ LV GUXN ZHUN JH]LQ PDQWHO]JRUJ JH]JRQGKHLG

2Q]H SODQQHQ

OLQGHU EXUHDXFUDWLH VQHOOHU RSORVVHQ ELM YDVWORSH

e ITHWWH JURHQH OHHIRPJHYLQJ KHUVWHO YDQ RQGHUKRXG L

e 5XLPWH YRRU ORNDOH RQGHUQHPHUV HQ GH DJUDULVFKH VHI

e —=RQQHSDQHOHQ RS GDNHQ PHW QDPH ELM VSRUW HQ GRUSV

e )RFXV RS OHYHQGLJH GRUSHQ PHW PHHU UXLPWH YRRU JH]DP
YULMZLOOLJHUVDFWLYLWHLWHQ ZDDUELM GH JHPHHQWH DFV
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OHUNLH]JLQJVWKHPD V RS EDVLV OHYHQVID

» DDUWE] RXGHUZ RUGHQ
'H ]JLMQ H[WUD WURWY RS RQ]JH RXGHUHQ

2Q]H SODQQHQ

OHHU OHYHQVORRSEHVWHQGLJH YRED@IH QR BOINHQSBYV QL QJH
ILMQ

ODQWHO]JRUJHUV RQGHUVWHXQHQ UHVSLMW PLQGHU UHJHOG!
'RUSVDFWLYLWHLWHQ HQ 2SHQ &OXE DOV EXXUWKXL]HQ JHU
GHPHQWLHYULHQGHOLMNKHLG EHYRUGHUHQ

7RHIDQNHOLMNH PRELOLWHLW HQ YHUYRHU GLFKWELM
%HYRUGHULQJ YDQ VSRUWDFWLYLWHLWHQ YRRU RXGHUHQ
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7KHP DV GEH JHGHQ YRRUDM GH \WEHHOQ

© RQHQ GCDWSDWELMRQ] H GRLBHQ
: HIWRHHQQ EDDQV * HHQ KRRIERXZ ] RQGHUGLDDI YON HQ JHHQ P DWDB! XVEUHGIQIVZ IMHQ GIH
RQ] H GRUSHQ RQKHINHQEDDUP DNHQ VUMY HQ RXGHUHQ NUMHQ YRRUDQJ Z DDUKHWARDQ Z H
EHQXWMQ LOELHGIQ) HQ YHUAMNHQ YRRU HQIQIHQ LQ GH NHLY ' DDUDDWP HHUEHWRNNHQKHIG YDQ
L7 RQHW EIMERXZ SOQQHQ

/ HH EDDIKHG HQ YHM KHG
( HQ VAKRQH WWDDWYH@I H WRHS HQ YHJ RUG JURHQ] D J««Q O H :  H KHUAMDMIQ EDVM\Z DOMWQ
DI NHUDHQ ' H Z IMDI HQAY KHWI H| LFKWYDQ YHMIKHG 1Q] HWDQ ERDV EQMAGRHOI HUFKWHQ
SIRSRUARQHHO9HMHGRBHY NP X Z DDUKHWP RHWHQ DDQSDN YDQ J HYDDUIMH
RYHUAMHNSODWVHQ
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( FRQRP IHHQZ HIN

© HNRHWMUHQ YDQ] HOVSUHNHQG RQ] H DI WDUMAKH VHARUHQ KHWP NE ' DDU] M) Z HWRWRS : H
EHQOXWHQ UHI LIRQD®! Z HINBRFDWHY D&Y 0 HGHOYHUAMBQGL HQ KRXGHQ RRJ YRRUEHUHINEDDIKHG HQ
QHVWDSDAVWW/ RNDB! RQGHUDHP HY/ NUMHQ HHQ YDWADDQVSUHHNSXQWHQ YRRUSHEDH UHTHDLP H
SURFHGXUHV

(QHUH Z DMYHDKHG GRHQZ DWORGL IV P HWIH RQG YHUAMIQG
© HOUJIHQ HHUMGDNHQ YRCHQ P DNHQ @GHQ RS ] RQQHP RP HQWIQ HHQYRXGL HQ EHVIBDEDDU

* LQGHQHUIH YWDDI W RU YX@LI KHG HQ HHQ HHUIMH GIDBRI * HHQ VRUHQKRIH Z LGP RBIQV

2 P Z RQHQGHQ Z RUGHQ QDXZ EHWRNNHQ HQ GHBIQ P HHIQ GHZ IQW  H GIMYHUAMNQI @®QIVGH: DDO
JDDAGRRU SHUGHHIADIPAP DNHQ Z H JRHGH DI VSUDNHQ RYHUEHUHNEDDIKHG FRP P XQUEEDWH HQ
G®HEDDKHG . HUDHQHU IH IV YRRURQV EHVSUHHNEDDUHQ Z H KRXGHQ GH RQUE INNHDQI HQ VFKHLS 1Q GH

JDWQ

( HQ JHP HHOW GLH OXMMUINHQ VDP HQ GRHW

© HEHWHNNHQ LQZ RQHWY YDl EIVG@QQHQ GIH KXQ VWDDWRI GRS DNHQ : HZ HNHQ P HWKHGHUH
GRWBV ZIM Rl EXXUAHSUHNNHQ VRHI DONHIMH EUHYHQ HQ HHQ SHURRQINH WUXINRSSHIQJ ELM

P HBIQIHQ 3DUAFLSDWH LV JHHQ YIONWA P DDUKHWABLBXQARP  KHAMMM HOGH W EHLHNHQ @ IQWWRRU
IHGHUHHQ ' DAY SUHWJ BIYHQ
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'DW VSHHOW HU QX HQ LQ GH NRPHQGH WLMG HQ ZDW GRHQ ZL]I

*HPHHQWHILQDQFL-Q HQ KHW UDYLMQMDDU
*HPHHQWHQ NULMJHQ YDQDI P L @G-HNUX 2 H MNKRIIWHOUG Y RRG HHH Q
EHJURWLQJ PHW PLQLPDOH ODVWHQVWLMJILQJ 91% KRXGW YDV
YRRUJLHQLQJHQ RYHUHLQG ZDDU |H KHW YHUVFKLO PDNHQ HOQ
LQZRQHUV

3DUWLFLSDWLH HQ KHW XLWGDJHQ YDQ LQZRQHUV RP KHW EH
1IHGHUODQG JDDW YDQ LQVSUDDN QDDU «FKW PHHGRHQ ,QZRQl
RYHUQHPHQ DOV JLM KHW EHWHU Rl VOLPPHU NXQQHQ P«W EXC
SUDNWLVFK PDNHQ LQ RQ]JH GRUSHQ GRUSVEXGJHWWHQ ZLMNI
ODDJGUHPSHOLJ HHUOLMN HQ JRQGHU EXUHDXFUDWLH (HQ PR
(FKWHOG
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-RQJHUHQUDGHQ HQ GRUSVSDQHOV
-RQJHUHQUDGHQ EOLMNHQ HHQ VWHUNH VFKDNHO WXVVHQ JHP
-RQJHUHQUDDG PDNHQ DIVSUDNHQ RYHU GRRUORSHQGH ZHUYL
HQ SURMHFWHQ GLH MRQJHUHQ JHOI EHODQJULMN YLQGHQ

‘ROQHQ VWDUWHUV HQ GRRUVWURPLQJ
‘H ZLOOHQ ORNDOH GRRUVWURPLQJ HQ NDQVHQ YRRU VWDUWH |
]JRDOV HHQ VWDUWHUVOHQLQJ ZDDU GDW SDVW ELM GH VLWXDW
YRRUZDDUGHQ HQ JHWWHQ ZH LQ RS NOHLQHUH EHWDDOEDUF
DDQGDFKW HQ UXLPWH YRRU 7LQ\ +RXVHV 'DDUQDDVW UXLPWH
ZRRQZDJHQEHZRQHUV

(QHUJLHDUPRHGH LVROHUHQ HQ RQW]RUJHQ
'H EHVWH HQHUJLHUHNHQLQJ LV HHQ ODJH HQHUJLHUHNHQLQJ
LOQNRPHQV HQ VOHFKW JH*VROHHUGH ZRQLQJHQ PHW RQW]RUJL
KXOS QDDU GH YRRUGHXU VDPHQ PHW GH ZRQLQJFRUSRUDWLH
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1ILHXZNRPHUYV
9RRU 91% VWDDQ RQ]JH HLJHQ LQZRQHUV RS GH HHUVWH SODDW
RSYDQJ YDQ DVLHO]JRHNHUV LQ RQ]JH JHPHHQWH 'H ORNDOH YR
JHPHHQWH LV KLHU QLHW RS LQJHULFKW

':DQQHHU ODQGHOLMNH ZHWJHYLQJ J]RDOV GH VSUHLGLQJVZHW
GXLGHOLMNH UDQGYRRUZDDUGHQ 2SYDQJ LV YRRU RQV RQDFF
HU JHHQ GUDDJYODN LV RQGHU LQZRQHUV
YRRUJLHQLQJHQ HQ KXLVYHVWLQJ WHNRUWVFKLHWHQ

GH YHLOLJKHLG QLHW JHJDUDQGHHUG NDQ ZRUGHQ

GH ORNDOH VDPHQOHYLQJ RQYROGRHQGH LV WRHJHUXVW RS G

,QZRQHUV PRHWHQ YURHIJWLMGLJ HQ VHULHXV ZRUGHQ EHWURN
/IRNDOH EHODQJHQ HQ OHHIEDDUKHLG JLMQ YRRU 91% OHLGHQG
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TRW VORW

2Q]H GRUSHQ ][LMQ DO PRRL PDDU KHW NDQ DOWLMG PRRLHU J
1LHW DOOHV KRHIW JURWHU RI VQHOOHU Z«O PHQVHOLMNHU



91 %\WDWODDWWK QIHVERYHQ X
+ HHWX HHQ YUDDJ RYHURQ H SOQQHQ YRRUXZ GIYHQMDWH Rl NRP WX HUP HAGH
JHP HHOW HYHQ QLKLY

» IMNRP HQJWDDJ EINK @QIVRP XZ YHKDDDQ W KRUHQ

o : KDMBSSRQV
e %H RHNRQHZHEVMM ZZZ YRRUDHGHEHWZ HQO

e IQR# YRRUDHGHIEEHWZ HQO

91 % 0 WP HNDRU YHXUP HNDRU

O B

# oupuyU 1HGHU %9 HWXZH



